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The Certificate of Achievement in Communication Studies and

Mass Media is designed to support both current employees seeking
professional development and individuals pursuing personal growth and
employability. This certificate addresses some of the most sought-after
skills by employers. The certificate covers essential skills and knowledge
areas, including public speaking to foster confident communication,
cultural diversity to improve collaboration, and listening skills for effective
interactions. Additionally, it teaches conflict management techniques

for constructive resolution and effective group communication to ensure
that all voices are heard. Participants will also learn the art of persuasion
to influence others, along with a focus on mass media to enhance their
understanding of communication channels in today’s media landscape.

A grade of “C" or better is required for each course in the major or area
of emphasis. A ‘P’ (Pass) grade is an acceptable grade for courses in the
major if the course is taken on a “pass/no pass” basis.

Upon successful completion of this program, students will be able to:

Identify, analyze, and evaluate verbal and nonverbal communication
through active listening skills.

Compose, and deliver speeches to inform, speeches to persuade,
speeches to entertain, using an extemporaneous delivery style with
an outline.

Utilize effective conflict management strategies.

Describe cognitive processes by which media are presented.

Certificate Requirements

Course Title Credits
Required Courses: 6
COMS 018 Introduction to Communication Studies 8
COMS 035 Intercultural Communication 3
Speech Communication: Complete one 1-3
COMM C1000 Introduction to Public Speaking 3
COMS 040 Argumentation and Debate 3
COMS 098 Directed Study in Communication Studies 0.5-9
Relational Communication: Complete one 3
COMS 010 Interpersonal Communication 3
COMS 045 Small Group Communication 3
Mass Communication: Complete one 3
JOURN 022 News Writing and Reporting 3
COMS 170 Introduction to Visual Communications 3
COMS 050 New Media Today 8
Total Units 13-15



